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over a network. More particularly; the invention ■•elates to a method of providing feedback 
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The emergence of electronic eomuierce has revolntioalxsd the mariner in which 
goods and services may be bought and sold. In particular, the development of online 
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little effort or expense while at the same time reaching a much larger potential pool of 
buyers than, using ■more traditional means such as classified advertising and garage safes, 

fa a typical online suction, a seller submits an offer to sell an. item, -he item 
becomes available for bidding for a predetermined period of time. Buyers ate able to view 
a description and often an image of the Item, and submit bids. The potential buyer who 
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seller aie required to complete the transaction. 

It is the completion of the transaction, ie,, the exchange of the seller's item for the 
buyer's payment that is the potentially most perilous parr of the transaction. More often 
than not a buyer and seller are located far apart from each other, oftea in separate states or 
countries (from, herein, state or states unless otherwise stated shall refer to both states of the 
United States, as well as other countries or nations). Accordingly, the promised item and 
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request payment prior to shipping the item or the seller may require cash on. delivery 
{COD), in either case, the buyer will not have the opportunity to verify the item was as the 



seller represented it, mud ate payment, The item shipped may eno" ap being broken or in 
worse coadttion than represented; or if the seller is particularly unscrupulous, a dummy 
item, may be shipped in place of the promised nem. On the reverse, where a buyer pays 
with a check, he may stop payment on the check shortly after receiving the Hem, defrauding 
the seller of his item. Gi ven the geographic distance between the typical buyer and seder 
and the relatively small values of the items being bought and sold, it is seldom practical for 
the aggrieved buyer or seller to seek recourse m the courts. 

In order to combat the problem of dishonest and/or unsentptdous users, online 
auction services such as eBay, Inc. of San Jose, California, iiave instituted mechanisms to 
combat fraudulent and dishonest practices among buyers and seilers. For instance, eBay 
requires each user to register with the service before offering an item for auction or bidding 
on aa item, in order to complete registration, the user must provide either a verifiable e- 
maii address (i.e., one that cannot be easily set up usmg a pseudonym) or a credit card 
number. If eBay determines that a registered mer is utilizing improper baying or selling 
practices, it can ban the aser from using the auction facility m the future. 

Another practice m&d by some auction services is to provide the buyer and seller 
with a feedback forum in which either user can ieave comments about the other that may be 
of use to other users is the future m deciding whether to hid or sell from a particular user. 
Comments are typically positive, but a few negative comments can act io indicate a user 
that is not completely honest and who should be dealt with cautiously, 

A representative example of a list of comments made about a user is provided in 
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determined based upon the tnusber of positive, neutral and negative comment the user has 
received. Comments about registered user may be entered into the system through a 
feedback forum or through a feedback prompt provided to the successful bidder and the 
auctioneer upon the conclusion of a particular auction transaction. 

Pi os , t c 1 prosjJc, r °% ,mp c of , xc-J\i i, ,>s.;oj. f ;,r n ,\ he d^ps t\*.u 
to a user who desires to leave a comment about another user. The commuting riser esters 
his or her ID into bos 205, and has password into box 213, The 10 of the user being 
commented on (or targeted user) is entered mto bos 215 and the transaction to which the 
comment is related is entered into box 220. The commenting user chooses the appropriate 
radio button as shown at 225 to indicate: whether the comment is positive, neutral or 
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month's., A ftee-famx text comment k left in box 230 that can be up to SO characters long, 
Finally,, the comment is sent to the auction service for posting by clicking the 'leave 

Once a comment is posted about a targeted user, that user may leave a responding 
comment to which the commenting user may respond. Since both the betyer and the seller 
may leave a comment with regard to a transaction., and. respond to each other's comments 
and subsequently respond to each other responses, a iotas of up so six comments may be left 
for any single transaction. 

Each comment is typically associated with the user making the comment and the 
user for whom the comment is intended, as well as the transaction to which Its comment 
relates. Each common! roust be stored in the auction service's storage devices, it can be 
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amount of storage space required to store all. feedback comments is very large. For 
example, if the maximum of. six 80~ebaraeter comments are left for each transaction, 
approximately 0.5 kilobytes of storage space is necessary to store the comments. If it is 
considered thai a service like eBay concludes tens of millions of auctions each year and that 
comments about particular users ate stored for years, the amount of storage space Is 
significant 

A feedback system as described above also presents several other problems: 
(1) there is no efficient and convenient manner of translating comments into other 
languages, and (2) in certain jurisdictions, the auction service may face liability for 
publ ishing slanderous comments or comments with inappropriate content. In current 
feedback systems, a commenting user may leave a comment m any language he desires, 
)x;r instance, a German user may purchase an item from a U.S. user and at the conclusion of 
the transaction, leave a comment about the U>$. user in German. This comment will have 
it ids meaning to other U-S. users who view the comments about the U.S. user unless they 
read German. Essentially in this situation, the feedback, system, at least partially, fails in its 
purpose of providing useful information to aaction users about other users. 

Given the sheer volume of comments left each day on a large system like eBay, it is 
impmctveat to screen every comment for slanderous or libelous language before posting the 
comment oo the system for other users to read. Accordingly, users may leave inappropriate 
comments for other users, which may cause the auction service -which published, the 
comment to mcur civil and/or criminal liability for the comment under the iaws of certain 
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states. For instance, the slander arid libel laws of Great Britain are stricter than those in the 
United States, and in certain Muslim states, publishing comments containing language of as 
inappropriate -nature may he vsewed as illegal, 
Smnruavy Ot The hn'cmion 

A mertsod and apparatus utilized in operating a feedback forum wherein piedefmed 
it-efJbacV comments are provided to users or an e -commerce system are described. .First, 
the feedback system receives a request from a first user to leave feedback concerning a 
second aser. The feedback system generates a set of predefined feedback comments that are 
to be displayed to the first user, and each comment is associated with an identifier. Upon 
e> c v o: a^^nc vm 'he !-.\t , v.^, ,> c ~V v - \f - u* V •> \ se o tt u .xu,, o<ku 
comment about the second user, and the system stores the indicator in a data structure that 
is associated, with the second user. 

Other features of the present invention will be apparent from the accompanying 
drawings and from the detailed description that follows. 

BRiEF UKSrRIPTIO* OF THE SEVERAL VIEWS OF THE DRAWINGS 

The present invention is illustrated by way of example, and not by way of limitation, 
in the figures of the accompanying drawings and in which like reference numerals refer to 
similar elements and in which: 

Figutre i is a prior art Illustration of a weh psae listmg of comments aooui a user of 
an internet- based auction service. 

Figure 2 is a prior art illustration of an online feedback form that is utilized by one- 
user to leave a comment about another user. 

figure 3 Is an illustration of an exemplary computer systern on vhien three 
embodiment of the invention may be practiced. 
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-embodiments of the- invention may be practiced, 

Figure Sis an riiustnsuon of an exemplary database structure for an anciioa facility 
of Figured, 

Figures 6A and 6.B are a flowcharts itstm* an exemplary methodoloay tor 
operating a feedback forum.. 

Figures 7 A und 7H are iiiusaabons of a feedback torn- thai -nay be used bv the 
wmner sf an Internet, auction to leave feedback for the seller. 



Figures 8.4 smd 88 are illustrations of a feedback form that xmy be used by the 
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Figure 9 is an illustration of a feedback: form that may be used by & seller is an 
Internet auction to resporsd to a coxa-meat left about him by the winner of the auction. 

Pigors? :I0 t» a ftavchan tUastrathtg an alternative methodology of operating a 
feedback forum that incorporates both freeform ai;d predefined feedback comments, 
«ETAM,£I> DESCRIPTION OF THE INVENTION' 

A. method and apparatus are described to facilitate the operation of a feedback 
forum in an e-commsree environment wherein comoiests are selected by a user from a 
predefined set presented to the oser, for example, as a menu. Compared with prior art 
feedback forums, embodiments of the invention facilitate the efficient use of storage space 
by storing the predefined comments a minimum number of tunes axrd providing indicators 
or pomters within the stored user's database records the comments made about the user, in 
another embodiment, the predefined comment may he translated into arty number of 
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user viewing his comments or dime of another user, the comments may be provided in the 
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la the following description, for the purposes of explanation, numerous specific 
■■.etaK.ne .-.a forth m otdt-r V pte-v;oV .i^o^-t^ii endetsucd-mc' e-t ins- pte^-m mention. 
It will be apparent, however, to one. skilled m the art that the present invention may be 
practiced without some of these specific details. In other instances, well-known structures 
and devices are shown in block diagram form. 

The present invention includes various operations which will be described below. 
The operations of the present invention may be performed by hardware components or may 
be embodied in machine-executable instructions, which may be used to cause a geaerai-- 
parpose or specs al -purpose processor programmed with the instructions to perform the 
opir.iv rs ■\hxun.c.vci\ , . o.xtan-j'ss n^e »f pe v <• \l ! \- k ^ i m t". or of h i J^.-u- 
and software.. 

The present invention may fee provided as a computer program product that may 
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present invention. 'lite machine-readable medium may include, but is not limited to, floppy 



diskettes, optical disks, CD-ROMs, and tnagneto»opri.cal disks, ROMs, RAMs. EPROMs, 
BBPROMs, magnet or optical cards, flash memory, or other type- of media/ raaehine- 
readable medium suitable for storing efecironk instwctiom. Moreover, the present 
invention may also be downloaded as a computer program product, whemn the program 
may he transferred from a remote computer to a requesting computer by way of data signals 
embodied in. a carrier wave or other propagation medium via a communication link (e.g., a 
modem or network connection). 

Figure .3 is an example of a typical computer system upon which embodiments of the 
present' invention may be practiced. Irs the various embodiments, computer system '300 may 
be utilized as a server or which information including feedback, comment about the various 
users of an s-commerce system is stored* Furthermore, computer system 300 may fee used by 
a user to participate In an Internet auction including readmg and leaving feedback comments. 

Computer system 300 comprises a hm or other communication means 301 for 

301 for processing information. Computer system 300 further comprises a random access 
memory (RAM), flash memory, or other dynamic storage device 304 (refetrsd to as mais 
memory), coupled to has 301 for stortng information and instructions to be executed by 
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intermediate information, during execution of instructions by processor 302. Computer 
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306 coupled to bus 301 for storing static information and instructions for processor 302. A 
data storage device 307 such as a- magnetic disk or optical disk and its conesponding drive 
may also be coupled to computer system 300 for storing information and instructions. In 
some architectures, a single memory device may perform the ftmeuons of two or more of the 
ROM 306, the -main memory 304, and the mass storage device 30?. In ottesr architectures 
such as mjght be implemented with, a server, the system 300 might have -multiple mass 
Storage devices 30?. 

Computer system 300 can also be coupled via bus 301 to & display device 321 such as 
a cathode-ray tube (CRT) or Liquid Crystal Display (LCD), for displaying information to an 
c d v,,« T\fK iltv , n , >\ harnimen, m\j i„e33~, m< lid" ..alpha u\ect. ,)n ^"c, 
keys, may be coupled to bus 30.1 for communicating information and/or command selections 
to processor 302, Another type of user mput device that may be included in the computer 
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syst«m 300 is a cursor control 323, such as a mouse, & trackball, a pea m conjunction with a 
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command selections to processor 302 and for controlling cursor movement on display 321 , 
A communication device 325 may also be coupled to bus 301, Ihe cesmnitmicarion 
device 325 may include a modem, a network interface card «r other well-known interface 
devices, such as those used for coupling to Ethernet, ©ken ring, m other types of physical 
attachment for purposes of providing a communication link to suppott a local or wide-area 
network, In this manner, the computer system 300 may be coupled to a number of clients 
and/or servers via a conventional network infrastructure, such as the Internet. 

it ;s appreciated that a lesser or root? equipped computer system (bar; the example 
describes! above may he dssrrable far certain implementations. Therefore, the configuration 
of computer system 300 will vary from implementation to implementatioa depending upon 
numerous factors, such as price constraints, performance requirements,, technological 
improvements, and/or other circumstances. 

ft should he noted that while the operations described herein may be performed 
under the control of a programmed processor such M processor 302, in alternative 
embodiments, the operations may be fully or partially implemented by any programmable 
05 h t d v>deo lec.<. ^ aN . e!oFs >$t t c <V O \nv< - ,t V i \ 1 . Lksc >>r 
Application Specific Integrated Circuits (ASICs), Additionally, the method of the present 
invention may be performed by any combination of programmed general-purpose computer 
components and/or etistom hardware components. Therefore, nothing disclosed herein 
should be construed as limiting the present invention to a particular embodiment wherein 
the recited steps are performed by a specific combination of hardware components. 
S3i-mp>MyJ.^ 
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facility m the- form of an Internet-based auction facility 400 on which embodiments of the 
invention may be practiced. While- exemplary embodiments of the invention are described 
v r-e„oMe\t>M t u k K» uU u [ " lU f\>*vs\!kds - ■* >. & 
the invention will find application In many different types of e-eommerce facilities-. 

The auction facility 400 rneludes one or more of a number of types of ffconi-end 
servers, namely page servers 402 that deliver Web pages (e.g„ markup language 
documents), picture servers 404 that dynamically deliver images to be displayed within 
Web pages, list rng servers 406, CGI tCommon Gateway Interface) or IS API servers 408 



that provide an intelligent Interface to the back-end of facility '100, and search servers 410 
that handle search requests to the facility 400. E-mail servers 412 provide, inter dia x 
automated e-mail conunanicadoas to users of the facility 44)0-, 

The back-end servers include a database engine server 414, a search index server 
416, and a credit card database server 418, each of which maintains and fad litotes access to 
a respective database 420, 422, 424, 

The feternetd?ased axs«jo« facility 400 may be accessed by a client program 42B 
such as a browser (e.g., the Internet Explexer distrikucd by .Mscro&off Corp vf Redroofid. 
Washington) that executes on a client machine 426 sod accesses the facility 400 via a 
network such as, for example, the internet 430. Other examples of networks that a client 
may utilise to access the acehoo facility 400 include a wide area network {WAN), a local 
area network (LAN), a wireless network (e,g,< -a cellular network), or the Flairs Old 
Telephone Service fP0TS) network. 
Exemplary Inretac; Auction Database 

Figure 5 is a database diagram illustrating art exemplary database 520 maintained by 
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supports the auction laoiihy 400. The database 520 may, in oae embodiment, be 
implemented as a relational database, and includes a number of rabies having entnes or 
records thai are linked, by indices and keys. In an alternative ernbods nient, the database 5 14 
may be implemented as a collection of objects in m object-oriented database. 

Central to the database 520 rs a user table 500, which contains a record, for each user 
of the auction facility 400. A user may operate as a seller, buyer, or both within the auction 
facility 500, The database 520 also includes item tables 302 that .may be linked to the user 
tabic ^ ) ^rw K„ \ cn.m f< * .t t^rsv^ ^<u -,hi K , ^ 

items table 506, A user record in the user table 500 may be baked to multiple items that are 
being,- or have- been* auctioned via the facility 400, A link indicates whether the user is a 
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tables 502, 

The database 414 also includes a note table SOS populated with note records that 
may be linked to one or more stem records within the item tables 502 and/or to one or mote 
user records within the user table 500. Each note record within the note table 508 may 
include, inter airs, a description, history or other Information pertaining to m item being 
auctioned via the auction facility 400 or to a user of the auction facility 400, 



Also linked will) rhs user table is one or more feedback tables 512 which contain 
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within this set of tables {hat indicators thai are Imked to the predefined comments about a 
particular user are stored. Additionally, each indicates may be cross-referenced with regard 
to the transaction number to which the consent relaies. as welt as the user who mads the 
cornnierit. 

A number of other tables may be linked to the user table 500 including, but not 
limited to, a user past aliases table 510, a bids table 5.16, an accounts table 518, m account 
balances table 520, and a transaction record table 522, 

Figures 6A and 6B are flow diagrams illustrating a:n exemplary -methodology 600 
for a feedback forum in which comments may be felt for users of an. e-comstorcs system 
such ;-js the Internet auction facility 400 described supra. It is to be noted that embodiments 
of the invention are not limited to application in online auction en vjromnenis alone, but 
may be implemented in any e~commerce system in which users of the system interact. 

Tn bk<ek 6U) of Figure t».\. the huYmet ativimn f.;*. : ht\ -5 00 ;vce;v*s a request iVra a 
user to leave feedback for another user. If the user has just concluded, art auction for an 
item and k cither the successful bidder or the seller, he is prompted when viewing the items 
auction web page to leave feedback foi the other user{s) involved in the auction, if the user 
vh x*v. i tec p .mrct, S-< ^.r . d -r .oed ..i ^<> t , ,e V c ne* ,a.c t < t k *\ I i0 ^ V 
send the user a markup language feedback forum page for display on the user's computer as 
indicated in block 6.1 0, Alternatively, a user may enter proceed from any one of the 
Internet auction facility 400 web pages he is currently viewing into the feedback forum by 
clicking the appropriate scon or hypertext link. 

Fi gures ?A and 7B are illustrations of exemplary feedback forms that may he 
displayed to the user from which the user may choose a comment. It is understood, 
however, that many types of alternative feedback forms are contemplated as would be 
obvious to one: skilled hi the art with the benefit of this disclosure. 

Figure ?A is a form, that may he displayed to a successful bidder. Typically. If the 
feedback fomm is entered from an auction page for a particular item and the successful • 
bidder is already known to the auction .facility., the feedback form will be returned with 
most of the particulars of the auction filled m. If the bidder enters the feedback forum front 
another link, he may have to ft!!, in the information in the form including his I'D and 



paaswosd, ttm targeted, user's ID, and the transaction number to which the comment relates. 
The form may list the seller of the item as show* in blocks 7 10 sod 723, It may list the 
iters which was the subject of the auction as shown in 720, as weU as ihtmg the transaction 
number of the auction as shown in block 721. The successful bidder would be prompted to 
enter his user password and user .10 (if not already filled in) in blocks 713 and 7 1 1 
respects vsly, The form will include a list of predefined comments from which me bidder 
may pick ons comment about the Keller (m other embodiments more man one comment 
may be selected). The comments are contained within three drop-down boxes 730-732, one 
box containing positive comments, one box for neutral comments* and another for negative 
comments, In other embodiments, the predefined comments may be listed m any 
conceivable manner such as. bur not limited to, check boxes, single drop-down boxes for all 
comment types, lists with radio buttons, and hst boxes mxh scroll bars. Once the. bidder has 
sclented a <.*>n.snent anderteted sst hts pj^w >reL he m--i\ sesni the comment to the ane-'K,<u 
facility for posting by selecting the "Subnet Comment button 840, 
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variety of comments are contained within each box. To maintain a. level of variety, the 
auction facility 400 may, on a periodic basis., change the content of the comments available 
to a user. In some embodiments as shown m blocks 841 and 843, the comments may have 
fields that fill in the appropriate name of a user and/or item when displayed Ideally, the 
predefined comments are written and selected by the auction facility administrators tot (1) 
minimize potential liability to the auction facility for slander against the target user, and (2) 
m r- e >» <. »^ n 1 ode „Ut**U + \ o pnb >hmc iu)n^tv\ vMcc 
inappropriate by the state in which it -is viewed. 

Figure BA is a form that may he displayed to a seller who has just concluded an 
auction. Typically, if the feedback forum ss entered from an. auction page for a particular 
item and the seller is already known to the auction facility, die feedback form wil l he 
returned -mth .most of the particulars of the auction filled in . M the seller enters- the 
feedback forum from another link, he may have to fill in. the information, ha the form 
" > J^inO) ^ x ^ej< i u J 5 tt. t! t 'i , >m> oO ' t < < v v>i 
the comment relates. The -form may list the successful bidder for the item as shown in 
blocks SSO and 863, ft may hst the item which was the subject of the auction as shown in 
860, as well as listing the transaction number of the auction as shown in block 861 . The 
successful bidder would, be prompted to enter his user password and user ID (if not already 
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fslted in) m blocks 851 and 853 respectively. The form r a r Juv'e a o »t < * j»o<A me J 
comments from which the seder may pici one comment about the successrot bidoer {in 
o;her embodiments more than one eonuoent may be selected). The comments are contained 
within three dcx)p-down boxes 870»8?2, one box containing positive corneals, one box for 
neutral comments, and another for negative eoimiems. A variety of comment s may he 
confined withm each of the boxes as shown in Figure 88 and the comments may include 
fields that substitute the name of the kern or user when being displayed, Ik other 
embodiments, the predefined comments may be listed m any conceivable msmisrauch as, 
but mi limited to, check boxes, single drop-down bos.es for all comment types, lists with 
radio buttons, and list boxes with scroll bars. Once the seller has selected a comment arid 
entered m his password, he may send the comment to the auction facility for posting by 
.selecting the "Submit Comment" button 880, 

in one embodiment of the invention, the forms of Figures ?A and SA including Use 
predefined comments are displayed in a user's preferred language or a default language 
associated with a user. The display language may be determined baaed on a registered 
user's listed language preference, or it may be based on the language of the state associated 
with the mite through which the user is registered. Because the comments are predefined, 
identical versions of the comments may be provided in a variety of language choices. 

Refening to Figure 6A, sifter the comment is received by the Auction faeilh v 400, it 
h associated with the target user in block 6.15. Additionally, in alternative embodiments the 
comment may also be associated with transaction record and/or the user making the 
comment In a preferred embodiment, the comment is only stored in one or at most a few 
locations within mass storage of rhe Internet: auction facility 400. In block 620, a pointer of 
indicator unique to the comment along with addiuoa-ai. information relating to the user 
commenting and 'the transaction involved are stored within the targeted users database 
record, 
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be retrieved for viewing. Typically, any user of the auction facility can access a listing of 
.comments- made about a particular user through links provided throughout: web pages 
associated with the auction facility 400. When a request is made to see the comments about 
a. targeted user, the comment indicators stored within the. targeted user's database record are 
retrieved. The comments associated with the indicators are then retrieved from storage as 
shown <n block: 62$ in the preferred or default language of the user -requesting to view the 
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comments. The comments a*e then transmitted to the user in a format similar to the formal 
presented in prior art Figure 1 for display. 

In the preferred embodiment the targeted user may respond to a comment made 
about him. Figure 6B Is a flow chart showing the methodology followed by an exemplary 
feedback forum when a target user requests to respond to a comment about him. The forum 
receives the request to respond in block 635. .In block 640. a resporsse comment form such 
as the one illustrated in Figaro 8 is sent to the target user for display on his computer, if the 
targeted user Is taown (I©., he has signed in with the auction facility), the form., the 
comment to which he is responding and the predefined response comment choices will ail 
be displayed in me user s preferred language. Alternatively* the form and associated 
predefined comments may he displayed in the default language associated with the domain 
suffix of the national site through which he entered the auction facility (e.g., 
auctionfeciHty.jp.cora. would indicate that the form should be displayed in Japanese). 

The representative response comment form as shown in Figure 9 is similar to the 
forms of Figures 7 A arid 8A except for the choices of predefined comments available to the 
taigeied user. In a preferred embodiment, the hst: of predefined response comments 910 
relate directly to the nature of the comment 905 made about the targeted user. For instance, 
if the -comment left about, the targeted user was thai the item he -sold was packaged 
improperly, then the response comments might respond only to the manner in which the 
item was packaged. Once the targeted user has chosen a response coaaoem, he may send it 
to the auction facility by clicking the "Submit Response* button. 

Upon receipt of the response comment choice as shown in block 645 of Figure 6B. 
m indicator for the response comment is linked to the comment to which it is a response 
and. stored in the targeted user's database record in 650. At the request of a user to view the 
comment -written about the targeted user, the response comment, is retrieved from storage 
based on its indicator along with the related comment and displayed to the user in the 
language associated with the user in block 655 and 660, Typically, the response comments 
w. s! be displayed ne\t to or tmdf rcadi me comment to whteh P relates. 

In the preferred embodiment, the commenting user is given, art opportunity to. 
respond to the targeted user's response to his initial comment. The methodology involved 
in such a response is similar to that discussed above in reference to Figure 6B. 
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In some instances, It may be desirable |» retain the free-form comment methodology 
currently utiteed in the prior art. Limiting & user's comments to only predefine-d choices is 
somewh^ restrictive and may not in many cases provide the degree of mformatiori content 
that a. free-form, comment might For example, a free-form comment expressing rage and 
dissatisfaction, perhaps through the ass of profanity or other strong words, -alight act as a 
stronger deterrent to a prospective bidder from bidding on a product being auctioned fey the 
user about whom the comment was fcftth&n a rather sanitized comment staling the 
condition of an item was less than what it was represented as. 

On the other hand, any advantages that may be associated with free-form comments 
may be outweighed by the detrimental effects related to the consent of the frse-forra 

v. !C< v ' \ 1 1 \5! le ^ 1 s > " f h h s Ct <■ I c U c •> " N1 X\ t N <- I "! J 0*. \ o 

certain jurisdictions having strict siaMer laws, Additionally, in certain states such m 

cat un hUp-ac a timr-v Use auction k\>:M\ m..o bo subject '.oend ,urU armitat rvo.ur.s,. for 

publishing comments with consent that is considered inappropriate in. those states. 

The Figure 10 is a flow chart of a method, of operating a feedback forum in which a 
user is able to leave a free-form comment unless he or me target user of the comment are 
residents or arc associated with states in which publishing free-form comments amy subject 
the auction facility to civil or criming! liability. Im Figure 10, the default behavior of the 
feedback forum is to allow the user to leave a free-form comment however a feedback 
forum. in which the default behavior allows the user to leave predefined, cominenu is also 
contemplated unless it is verified the commenting user and the targeted user are from 
certain states. 

In block. 1005, the auction facility receives a request from, a user to leave a comment 
about a targeted user. In block iOiO, the auction facility system determines whether the 
iOtim «Hmc u^ei vtfuithe faceted u^r-uc to wn F->i uismnee, f me eon>menhn;> use* is 
a seller, he may click on a leave a comment button .from, within a transaction page for an 
item he has auctioned. In ttns case, the system would know the names of the users and the 
particular transaeion number related to the item Assuming she names of the users art- 
known, the system determines whether either user is from, a select set of states with strict 
slander or content laws m block 10.1 5. If either user is from or associated wish the select set 
of states, the user is sent a feedback form, with predefined comment choices in block i020< 
Atypical form would he similar to the illustration of figure. ?A. The feedback processing 



would then follow the processing as described supra with regard to Figures 6A and 6B as 
indicated la block 1025. 

Referring back to block 1010, If the system is unable to verify the identities of either 
user as would fee the ease if the commenting user entered the feedback forum from a link 
other than she link listed on a page reiatsd to a particular auction, the user is seat the 
^sadatx! free -form feedback form as .shown in prioj an Figure 2, After the user fills out the 
h an i*\ t o enuj> n r o v for ' eo'r ne t h\ ih ^ d ^ iwvo.J h* 1F> *J fl e i, t<,*-\ oi C e 
comment, and the item transaction number, and sends the form to the auction facility, the. 
auction facility system determines whether either identified user is from the select set of 
states in block 1040, Ifetther is, the. user ts sent a feedback form with predefined comment 
choices as illustrated m Figure 7 A. If neither is from the select set of states, the comments 
are posted to the target user's database record for review by other users as indicated is 
block 1045. 

Referring back to block 1015, if the neither user is from the select set of stares, the 
Figure 2 free-form feedback form is sent to die user and is processed using prior as! 
techniques as indicated in blocks 1050 and 1055, 

To the foregoing specification, the invention has been described with sefereitce to 
specific embodiments thereof. It will, however, be evident that various modifications and 
changes may be made thereto without departing iron; the broader spirit and scope of the 
invention. For instance, in the embodiments of the invention desenfesd above, markup 
language documents are -utilized m the display of comments and comment selection options 
to the client, it is to be noted that other types of interfaces visual or audio are contemplated 
as would he obvious to one skilled in the art. Furthermore., the embodiments have been 
described in terms of an auction facility,, however it is contemplated that the feedback 
forum might be utilised in ether types of e -commerce forums where information about 
users of the system would be useful. The specification and drawings are, accordingly, to be 
regarded in an. illustrative rather than a restrictive sense. 



CLAIMS 

What is claimed isc 

I. A method of operatiiig an online feedback forum comprising: 

jecdvirig a request from a firs! user to leave feedback about a second user; 
genemtmg a set of predefined feedback comments to be displayed to the user, each 

predefined feedback eommem of the menu of predefined feedback 

comments associated with an indicator; 
idenufymg 3 predefined feedback comment from the set of predefined feedback 

comments as having been selected by the first user; md 

smdng as indicator associated with me predefined feedback comment in a data structure 
associated with die second user. 

2, liie method of cteim 1 further comprising, retrieving die predefined feedback 
comments from storage based upon the associated indicator responsive to a request received 

i. The method of claim 2 further comprising, communicating the predefined feedback 
comments to the requestor, 

4. The method of claim L, wherein the request from the first user is received at a server 
machine via a communications network. 

5. The xmthod of claim 1, wherem the generating of tbe set of predefined feedback 
comment includes generating a markup language document to display tbe set of predefined 
feedback comments. 

6. 7 he method of claim 5. wherein the markup language documents is to display the 
set of predefined feedback comments as a twxm. 

/. Lhe method of claim 6, wherein the men a comprises any one of a group of menus 
including a drop-down jneati, a radto-btstton -mm trad a check-box menu, 

8, The method of claim 1 , wherem said identifying of die predefined feedback 
comment includes receiving a communication from a client machine at a server machine 
responsive to a selection of the predefined feedback comment utilizing a markup language, 
document, 

15 



0. The method of c'amt ,\ wherein said communicating of the predefined feedback 
comment deludes transmitting the predefined feedback comment fiom a server machine 
over a communications network to a client machine of the requestor. 

10. The method of claim X wherein said communicating of she predefined feedback 
ormc ts v d tK v. t o * > ksm a~v ,ed\«uiH urnlm * t uuiim 
feedback comment at a server, machine and transmitting the markup language document to 
the requestor via a communications .network.. 

I i . The method of claim 2, including receiving a request from a requestor to view 
feedback associated with the second user, and wherein said retrieving the predefined 

<mmt u\'r.i\ o >>u..^ < < R'qikstuk ><-< v* I assee ted 
with the second user, 

1 2, The method of claim i, wherein the set of predefined feedback comments relate to 
an online transaction for goods or services, 

13, The method of claim 1.2, wherein the online transaction is facilitated by an auction. 

14, The method of claim 3, further comprising: 

generating a set of predefined- feedback responses to be displayed to the second txser, 
the prsdefmed feedback responses available in the set of predefined 
responses based upon the content of the predefined feedback comment, eacht 
predefined feedback response of the set of predefined feedback responses 

v m~ v >p s r,iMi, \. ^' \ >v * i if v< i us i a i 

set of predefined responses; and 

Storing the response indicator associated, with the predefined response in a data structure 
associated with the firs t user, 

1 5, The method of claim 14, farther comprising retrieving the predefined feedback 
response from storage responsive to a second request received from a second requestor* 

1 6, The method of claim 15, further comprising communicating the predefined 
feedback response to the second requestor. 
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17. Jhz method of claim I , wherein the set of predefined feedback commons is 
distributed among several lists, a first list comprising negative comments, a second list 
comprising neutrsl comments mid the third list comprising positive comments, 

18, The method of claim 3, wherein the language m which the predefm&d feedback 
comment x% communicated to the requestor is based ok information associated wth the 
requestor. 

1 9. The method of claim i 8, where? » the mtormmon includes the nstional site through 

20, The method of claim 18, wherein the iofarraaiion includes the requestor's place of 

21. The method of claim IS, wherein the information includes the requestor's preferred 
language, 

22, A method of operating a feedback system comprising: 

receiving a request from a first user to leave f eedback about a second user; 
n^rt-^o < e< |iCv 'inu'tixii ^funu^n 3*ii n^ \ oO 

communicating the set to the first user; 
identifying a predefined feedback commen t from the set of predefined feedback 

comments as having been selected by the first tsser; and 

communicating the predefined feedback comma** to a requesting user in & second 
language. 

23, The method of claim 22, wherein tire requesting user receives the predefined 
seu hui.\<.ue m ^ Ui -kv * n ^'.p, f H,>Hiv*d o*^ 

24. The method of claim 22, further comprising': 

upon identification of the predefined feedback comment, identifying a predefined feedback 
»-i ' x ^ d V> l '" v.v iv.«o k > i to > t s ' * . „ i c o 
responses as having been selected by the second user, the set of predefined feedback 
responses having been retrieved and communicated to second user in the second 



25. The method of claim 24, wherein U=e set of predefined feedback responses 
communicated to the second user is based upon the content of the predefined 
feedback comment 

26. The method of claim 22, wherein ih& predefined feedback comment is is relation to 
a transaction conducted by way of an mciim conducted over a ae-tw&rk. 

27. The method of claim 22, wherein, the first language is based upon reformation about 
the first user. 



29. The method of clatxo 27, wherein the information is the registered address of the 
first user. 

30. The method of cteim 22, wherem the request from the first user is received at a 
server .machine via a communications network. 



31. The method ot ekum 23. YvbenSn smd Klfievuu; ,i ^t o f ' ft defined feedback 
comment's includes generating a markup language document in the first language to 
ciss|i\t> t'a of fr\Hv,ed .vJlvtok ct mmems. 

32. The method of claim 31 , wherein the markup Jaaguage documents is to display She 
set of predefined feedback, ctunments as a menu. 



I he method of claim 32, wherein the menu comprises any one of a gronp of mesas, 
including a drop-down menu, a radio-button menu and a check-bos menu. 

The method of claim 22, wherein said identifying a predefined feedback comment 
deludes reces vmg a communication from a client machine at a server machine 
responsive to a selection of the predefined feedback comment utilizing & markup 

The method of claim 22, whemis sad. oommoniearmg the predefined feedback 
comment inchides transmuting the predefined feedback comment from a server 
macnine over a communications network to a client machine of the requestor. 

IS 



36. The method of claim 22, wherein said wmmunicatmg the predefined feedback 
comment Includes geuemtiflg a markup iaagaage document irtcludlng the predefined 
feedback comment at a server machine m& tnarigmkting the markup language 
document to the requestor vj« a cO0»a.onj.cadons network. 

37. A method of operating an omme feedback system comprising: 
receiving a request ten a fim user to leave feedback about a second user, 
determining whether to communicate to the first user a prompt to cater a freeform 

fee.lba>.f comment or to commumciiX* a sef of" pmd*. fined ievdhaek 

comments based on information about either die first or second user; 
retrieving a set of predefined feedback comments aad communicating the set e-f 

predefined feedback comments lo the first user; 
identifying & predefined feedback comment from the set of predefined feedback 

comments selected by the first user; 
communicating the selected predefined feedback comment to a requesting user. 

38. The method of claim. 37, wherein said determining whether to communicate to the 
first user a prompt to enter a frseform feedback comment or to communicate a set of 
predefined feedback comments, the information about either the first or second user 
includes the national sde through which the first or second user is registered. 

39. The method of claim 37, woc-ido. s&id determining whether to communicate to the 
first user a prompt to enter a freeform feedback commesr or to communicate a set of 

x< uc'iiu.l f coma-, k eem.s." o, t 1 ;.- jr->>mv.'cr. aivu. eM i :t os sc> o A <. v> 
includes the domicile or residence of the first or second user. 

40. The method of claim 37, wherein said determining whether to communicate to the 
first user a prompt to enter a fteeform comment or to commumeate a set of predefined 
feedback comments further comprises choosmg to display the set of predefined feedback 
comments if the information about either the first or second user indicates an association 
with a prertetsaed group or srares, 

41. K i it. t >mn ^ I v.tn _^eU <\ ntm^^tUv. t tie d t » <. 
as having strict laws roiating to published content. 
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42, The method of claim 37, wherem the noedefs ned group of stales is states identified 
as having strict slander laws. 

43. The method of claim 37, wherein the request from the fint user h reeei ved at a 
server machine vis a communications network.. 

44.. The method of slmm 37, wherein said retrieving a set of predefined feedback 
cormner-ti: ; naiades generating a markup language document to display i^e set --.if predefined 
feedback comments. 

45. The method of claim 44, wherein the markup language document is to display the 
set of predefined feedback comment as a menu. 

46, The method of claim 45, wherein the menu comprises any one of a group of menus 
including a drop-down menu, a radio-button menu and a cheek-bos menu. 

4?. The method of cMm 37, whsrem said identifying a predefines! feedback comment 
Includes receiving a communication from a client machine at a server machine responsive 
to a selection o.f the predefined feedback eoraaseot utilizing a markup language document. 

4S, The method of claim 37, whetem said communicating the selected predefined 
feedback comment includes transmitting the predefined feedback comment from a server 
machine over a communications network to a cherst machine of the requestor. 

49. The method of claim 3, wherein said communicating of the predefined feedback 
comment includes generating a markup language doatmenf including me predefined 
feedback comment at a server machine and transmitting me markup language document to 
lite requestor via a communications network. 

50, Machine-readable media for storirtg data comprising 
a data stmcrnre including, 

a directory of a plurality of predefined feedback comments., the content of the 



a database record for each registered user, the database record for each registered user 
the registered user as provided by other registered users, 

5 i The machine-readable jnedk of claim 50, wherein the plurality of predefined 
feedback comments are stored in a plurality of language translations. 

52. Ihe machine-readable medi a of claim 50. further comprising directories of 
predefined feedback responses to iha plurality of predefined feedback comments, each 
predefine;] feedback response of the plurality of predefined feedback responses associated 
with each predefined feedback comment wnb which the predefined feedback response 
relates. 

53. An e-connnerce facility comprising: 
at least one processor; arid 

one or more data storage devices with, 

< 3 ) « directory stored thereon of predefined feedback comments having content 
related to transactions that m&y be conducted, on the e^ommerce facility, 

(2.) a database .stored thereon including & phira'ity of records about a plurality of 
registered users, all stored thereon, and 

f3.i processor -executable instructions stored thereon, which when executed 
cause at. least one processor to: 

receive a request -from a first registered user of the plurality of users to leave 

-^»'<' *^ O ' ~ s> 'v t C.tuKpU' So o> <> * s 

communicate to the first user a set of predefined feedback comments from 

the directory of predefined feedback comments, 
identify a predefined feedback comment from the mem* of predefined 

feedback comments selected by the first user; 
store an indicator associated with a selected predefined feedback comment m 

a feedback record of tbe plurality of records associated with the 

second user, 

retrieve the selected predefined feedback comment from the directory of 

predefined feedback comments based upon the indicator, and 
send the predefined feedback comment to a requestor, 

2.1. 



54. 7 >k <. tt ' v. v k N > 1 u > 1 ^. ft i <k u o «. * A, 1 i< ! 

auction over a network. 

55. The e^ammeree facility of claim 53, wherem at. ism o«s predefined feedback 
comment, within the directory of predefined feedback comments is stored in 
multiple language translations* 

56. The e-eoramerce facility of claim 55, whereht said processor operation to retrieve 
the selected predefined feedback cornnrent induties the determination of what 
language translation of the selected predefined feedback comment, to retrieve based 
on a language indicator stored in She record associated with the requestor. 

57. The e-commerce facility of claim 33, wherein the e-comrrssrce facility is a server 
aod the request .from a registered user is received via a. eommunicaoons network. 

58. The e-commerce faci i ity of claim 53, wheatm said msm.;cdor; to communicate to 
the first user the set of predefined feedback comments includes an fsstmetfon to 
generate a markup language document to display the set of predefined feedback 

59. The e-commerce facility of claim 58, wherein the markup language document is 
coofigtrred to display the set of predefined feedback commeMs as a menu. 

60. I «. tonm\ t . , N U mt < v v ix «.m ht \, * ismmv y m^r* 
gmap of menus mcladiag a drop down menu, a radio-butters menu, and a eheek-box 
menu, 

61. The method at. claim 53, wherein said Instruction, to identify the predefined 
feedback comment includes an instruction to receive a eQmmunse&uon fern, a client 
machine at a server wschme responsive to a selection of lbs predefined feedback 
comment utilising a markup language document 

62. The method of claim 22, wherein said instruction to communicate the predefined 
feedback comment includes an instruction ro transmit the predefined feedback 

of xh& requestor. 
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63. A machme-rsadable medium having stored therecm data representing sequences of 
instructions, and me sequences of instructions which, when executed by a processor, 
causa xi-H? processor to; 

recei ve a request from a. first registered user of the plurality of users to leave 
feedback about a second registered user of the plurality of users, 

communicate to the first user a set of predefined feedback comments from the 
. ! ! v t^s > |< u" t red m f v iO mtents, 

identify a predefined feedback comment from the raeau of predefined feedback 
comments selected by the first user; and 

store m Indicator associated with a selected predefined feedback comment in u feedback 
record of the plurality of records associated with the second user. 

64. The machine readable medium of claim 63, having stored thereon data representing 
sequences of mstructions, and the- sequences of instructions which, when executed 
by a processor, farther cause the processor to: 

retrieve the selected predefined feedback comment from the directory of predefined 
feedback comments based upon the indicator;, and 

send the predefined feedback comment to a requestor. 

65. The method of claim 63, wherein said- instruction to reeel ve a request from a first 
registered user includes instructions to generate a markup hrnguags document to display the 
set of predefined, feedback comments. 

66. The method of claim 65, wherein the m&rfarp language document is to display the 
set of predefined feedback comments as a mentt, 

67. The method of claim 66. wherein the rnem» comprises any one of a group of menus 
including a drop-down menu, a radio-button menu and & check-box menu, 

68. Tine method of claim 63., wherein said Instruction to Identi fy a predefined feedback 
comment includes Instructions -to recesve a communication fmm a client machine at a 
server machine responsive to a selection of the predefined feedback comment, utife-iog a 
markup language document, 
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69. The method of claim 64, wherein said instruction to communicate the selected 
predefined feedback comment includes mstrucfioas to transmit the predehacd feedback 
comment, from a server machine over a conimimieationB network to a client machine of the 
requestor. 

70.. The method of claim 64, whexem mid instruction to semi the predefined feedback 
comment includes ms&uedoa to generate. a markup language document including the 
predefined feedback comment a server machine and to transmit the markup language 
document to the requestor via a communications network. 

71. A hxo ^ nnhix v I nr or i^m 
generating a request to ieavs feedback regarding a vsser; 

receiving a set. of predefined feedback comments, each predefined .feedback 

comment of the set of predefined feedback comments associated with an 
indicator; 

detecting a selection of a predefined feedback -comment from the set of predefined 
feedback comment;;; and 

,vsu;-»u.\i,.av!|.' w ftdef* ed fa-cbac\ vvenm..^ to be atoa-d a«;i>Ci„ted v, th t it- unct 

72. A method of enabling m online feedback forum composing: 

receiving a request to leave feedback regarding a user from a cheat, and transmitting 
the reqcesi to a server; 

receiving a se* of predefined feedback comments from, the server, each predefined 
v \i> ivk>0) m*<. * e cstoiu'ihi, ILMx 1 ?m),!"s ssov vk - * 
with an indicator, and communicating the set to the client; 

receiving a selection of a predefined .feedback comment from the set of predefined 
feedback comments from, shs client, an-d communicating the selection to a 
server, the server to store the predefined feedback comment as being 
associated with a further user. 
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